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Why are PSC NQF Support Packages Effective?
PSC NQF support packages provide tailored, cost effective 
support to individual services to ensure educators develop the 
depth of knowledge, skills and understanding to support transition 
to the NQF.  PSC NQF packages will assist services to develop 
the necessary skills to confidently develop ongoing continuous 
improvement within your service to successful implement the NQF.

Why PSC?

To date, PSC have provided free NQF information workshops to 
over 655 educators across Western Australia and the Northern 
Territory. We have engaged with over 84% of services to assist 
them unpack the NQF. This means that our NQF Support 
Packages have been developed with an in-depth understanding 
of the style of support services require. In addition, our history 
in providing over 6565 professional development workshops to 
educators across Western Australia and the Northern Territory 
in the last year alone indicates our credentials in providing 
professional development to children’s services.

What kind of support can I get from PSC on the NQF?

PSC’s objective is to prepare and support educators for their 
changing roles under the National Quality Framework and enhance 
educators knowledge and skills on existing and new areas of 
practice.

We have engaged a dedicated PSC NQF Consultant to provide 
educators with the latest information and support to transition 
smoothly from the old quality system to the new streamlined 
system. Our NQF Consultant will deliver NQF Support through:

•	 NQF specific professional development workshops;

•	 face to face, email, phone, facebook and general blog NQF 
support and updates;

•	 development of NQF resources;

•	 providng relevant supporting resources through PSC Resource 
Centres;

•	 creating NQF specific “Policies to Go By”;

•	 support in writing Quality Improvement Plans; and

•	 ongoing support via the PSC Helpline.
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1 Non Accredited/Newly Registered Services 

•	 10 hours free support – via telephone, in 
service or via email.

•	 Access to “Policies to go By” Free.
Free
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2 Accredited Services

•	 PSC Calendar professional development relating to 
the National Quality Framework for your service.

•	 Follow up 2 hours face to face consultancy.

•	 Support in understanding expectations of the 
Quality Improvement Plan –  QIP.

•	 2 hours face to face support unpacking the 
National Quality Framework including:

•	what do the standards look like in practice;

•	how to engage educators in reflective practice; and

•	supporting educators using  
change management strategies.

$250
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3 Accredited Services 

•	 Staff Meeting Support (with a focus on the 
Quality Improvement Plan).

•	 2 hours face to face support unpacking the 
National Quality Framework and National Quality 
Standard – what does this look like in practice.

•	 2 hours support in Programming and 
Documentation.

•	 5 hours leadership/mentoring program support.

•	 Access to “Policies to go By”.

$350

How do I get support?

Call PSC WA on  
1800 783 768 or 

PSC NT on  
1800 138 662.
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